
Coming Soon!
Your new family
care benefit 

What's included?

City of Memphis is excited to announce a new relationship
with UrbanSitter, providing you with a new family care
benefit. Get access to an entire network of reliable and
trusted caregivers.

From booking backup child care to hiring a last-minute
dog walker, UrbanSitter's array of care benefits helps you
easily find top-rated, background-checked caregivers
when you need them most.

Solutions for every caregiving need

(Registration link to follow)

Available services

Pet care
For dog walking, vacation care,
and more

Household services
From errands to everyday help

Senior care
For non-medical senior
companion care 

Backup & Ongoing child care

Daycares & preschools

In-home child care for daily needs,
emergencies, and schedule gaps

Preferred spots and tuition
discounts at top-rated centers

UrbanSitter Membership
Free access to find and book caregivers, daycares, and
preschools who meet the needs of your schedule and family.

$50 Quarterly Care Credit
Pay caregivers with these employer-sponsored credits. After your
Care Credits are depleted, you can pay caregivers out of pocket.

Out-of-Network Reimbursement
Submit the out-of-network form and receipt within 60 calendar
days to qualify for reimbursement.
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