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An innovative and

informative leave event
solution to help employees

When it comes to planning for a leave of absence or taking time away from work, an employee may feel
overwhelmed and confused.

We know the importance of creating a highly supportive experience to help employees navigate a leave
of absence and understand how their benefits work together.

That’s why we’ve built a new, proprietary solution within MyBenefits - My Leave Navigator - featuring a
digital and personalized experience to help employees better plan and manage their leave event. From pre-
leave planning to claim submission to ongoing benefits tracking and support, it provides claimants with a
streamlined service experience based on their specific leave event needs, to help facilitate a safe and
productive return-to-work.
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Navigating life together



My Leave Navigator includes robust functionality to help employees plan and manage their leave events.

Malia is pregnant
and planning for her
leave of absence.

*This is a hypothetical example
and does not represent a specific
individual’s experience.

Your actual experience and results
may differ. Photos do not represent
actual MetLife customers.
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Malia’s claim specialist contacts her
and verifies her claim was received,
reviews details of her benefit programs
and next steps
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Prior to the end of the 6-8 weeks
postpartum period, Malia is contacted
about available bonding leave under
FMLA and her company maternity plan.
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5-7 days prior to Malia’s expected
return to work, MetLife confirms
return to work is on schedule.
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When Malia is ready to take leave,
she files her claim by answering a
few questions and providing

required
information.
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Malia confirms her
delivery date.
The claim is approved
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Bonding leave(s)
are established and
approved. Malia
= ... .| tracks herleave
e coverage details
and corresponding
payments on
MyBenefits.

Return to work confirmed
and Malia’s claim is closed.

Post-claim, Malia can access a record
of all leave-related communications.

No one needs to be an expert in how coverage and claims work. That’s our job. Backed by our strong

commitment to service, we plan to continually enhance and roll out new tools to help our customers
and their employees navigate the process with ease.

For more information, please contact your MetLife representative.
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