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2026 OPEN ENROLLMENT 
FREQUENTLY ASKED QUESTIONS (FAQs) 

 
ACTIVE EMPLOYEES 

The City of Memphis is committed to ensuring that all employees and retirees get accurate information, as well 

as assistance enrolling in an affordable plan to meet their healthcare needs. 

*If there is a conflict in the FAQs with language in the plans or benefits policies, the policies govern. The City of Memphis 

reserves the right to amend, suspend, or terminate benefits plans at any time. 

 
General Questions 

 

1) When is the Open Enrollment period for 2026 coverage? 

• Active, Retired & Part Time employees must complete enrollment from October 1, 2025 – 
October 31, 2025.                   

             
2) Is the Open Enrollment period combined for both active employees and retired 

employees? 

• Yes, Open Enrollment will be combined for both Active and Retired employees from  
October 1, 2025 – October 31, 2025. 

 
3) Is this a Mandatory or Passive enrollment for 2026?  

• This is a passive enrollment, meaning that you are not required to re-enroll unless you 
would like to make changes to your 2026 benefits. 

• If you are enrolled in the FSA, you will need to re-enroll for 2026. 
 

4) What if I want my benefits to remain the same?  

• If you do not want to make any changes to your current benefits, you are not required to re-
enroll.   

• If you are enrolled in the FSA, you will need to re-enroll for 2026. 
 

5) How and where do I enroll? 

• Visit the Total Rewards website at https://totalrewards.memphistn.gov to choose one of the 
following ways to enroll: 

o By Phone – Call 901-636-6800 
o By Appointment – over the phone or in-person at the Total Rewards office 
o Walk-in visit to the Total Rewards office  

 
6) Can I visit the Total Rewards office to get assistance during the Open Enrollment 

period?    

• Yes, you can make an appointment by visiting the Total Rewards website at 
https://totalrewards.memphistn.gov   

 

7) What changes can I make during the open enrollment period? 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftotalrewards.memphistn.gov%2F&data=04%7C01%7CAngela.Williams%40memphistn.gov%7Cf7ed2d3422a944782e5f08d98ccc4b05%7C416475616537442396a9859e89f8919f%7C0%7C0%7C637695631325276927%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=B6YiJExLRtmG%2FG4XEvSjA%2FYlQV%2Bmpy%2BrPXCY6yjTkdQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftotalrewards.memphistn.gov%2F&data=04%7C01%7CAngela.Williams%40memphistn.gov%7Cf7ed2d3422a944782e5f08d98ccc4b05%7C416475616537442396a9859e89f8919f%7C0%7C0%7C637695631325276927%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=B6YiJExLRtmG%2FG4XEvSjA%2FYlQV%2Bmpy%2BrPXCY6yjTkdQ%3D&reserved=0
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• View or make changes to all of your City benefits such as medical, dental, vision, etc.  

• For example: 
o Choose a different plan. 
o Add or delete dependents. 
o Increase or decrease your life or disability coverage. 
o Increase or decrease your Flexible Spending Account 

 
8) What if my spouse and I are both active City employees? 

• You may both choose individual coverage, or one of you can choose family coverage. 
 

9) I am a general employee; can I add my spouse, who has access to other coverage, to 
my plan and pay a surcharge? 

• No. That option is only available for active commissioned employees which includes Fire 
and Police officers, communication workers, and paramedics. 

 
10) I am turning 65 and retiring. Will my 60-year-old spouse be able to keep health 

insurance with the city until they reach 65? 

• No. The coverage for family members follows the employee with the exception of active 
commissioned employees which includes Fire and Police officers, communication workers, 
and paramedics. 

• Retirees who are no longer eligible for City coverage are eligible for Via Benefits. Both 
spouse and dependents follow the coverage option of the retiree, and they would be 
eligible to receive an HRA through Via Benefits. 

                 

Flexible Spending Account (FSA) and Health Reimbursement Account (HRA) 
 

1) Does my HRA rollover?  

• Yes. Unused balances will rollover to the next year if you remain on the Select Plan. 
 

2) Is the HRA attached to both the Choice Plan and the Select Plan?   

• No. Only the Select Plan has the HRA attached to the plan.   
o Single coverage - $750.00 HRA, Family coverage - $1500.00 HRA. 

• For additional information, please view the 2025 OE Benefit Booklet by visiting the Total 
Rewards website at https://totalrewards.memphistn.gov or contacting Health Equity at        
1-888-796-0609. 
 

3) Does my FSA rollover?   

• No.  You cannot carry over the balance in your FSA past the year that you opened your 
account.   

• You are required to re-enroll in your FSA every year even if you are not making any other 
changes to your benefits.  

• Unused funds in the account will be forfeited on the last day of March the following year but 
can only be used towards the balance accrued during the 2025 year.  

  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftotalrewards.memphistn.gov%2F&data=04%7C01%7CAngela.Williams%40memphistn.gov%7Cf7ed2d3422a944782e5f08d98ccc4b05%7C416475616537442396a9859e89f8919f%7C0%7C0%7C637695631325276927%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=B6YiJExLRtmG%2FG4XEvSjA%2FYlQV%2Bmpy%2BrPXCY6yjTkdQ%3D&reserved=0
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Nicotine Surcharge 
 

1) I am an active employee who uses nicotine. If I enroll in the City’s insurance plan, does 
the tobacco surcharge apply to me?  

• Yes. If you are a nicotine user and you enroll in a City plan, you will pay the surcharge in 
addition to your medical premium.  

 
2) Will the tobacco/nicotine surcharge apply to each person in my family who uses those 

products?  
• No. The City will continue to apply the nicotine surcharge per family. 

 
3) Is there assistance available for individuals who want to stop using nicotine?  

• Yes. The city offers a smoking cessation program at no additional charge. You can enroll 
anytime by emailing wellness@memphistn.gov. 

 
4) Is the smoking cessation program available to my family members?  

• Yes. All family members covered by the City’s medical plan can enroll in the program. 

 
5) How can I have the tobacco surcharge waived?  

• You can have your surcharge waived by successfully completing a smoking cessation program 
either through the City of Memphis or directly through your health care provider. We will require 
a completion certificate to remove the surcharge.  

 
 

 

 
 

  


