. MetLife | Disability and Absence

Now more than ever, you need guidance
on your disability and absence benefits.

We've made it even
easier for you to
understand your disability

and absence benefits for
childbirth leaves

Listening to our customers and helping them navigate life has never been
more important. As part of MetLife's continued initiative to improve your
online experience, we are excited to announce My Leave Navigator, to
help employee’s filing a Birthing Parent Claim.

What’s New?

After you have logged into MyBenefits, e >
you may initiate your Claim by clicking oo,

on the “File a Disability Claim” icon on 4 [y x

the home page or from the MyAccounts =
page Absence and Disability card. File A Disability i g e ::::I?:Z'.;“iﬂ.,.”f?
Simply click on the “File a Claim” link in Claim e o i oy e s o

the bottom right corner.




Our new Childbirth Intake process will guide you through the end to end

journey of filing a claim. We will help you clearly understand your different
benefits and make it easy to navigate each step.

After clicking “File A Claim”,
you will be brought to the
“What kind of claim would
you like to file?” page.
Select “Time off from work”
to begin the process for

What Rind of claim would you like to file?

— . . Time off from work Workplace Accommodation (ADA)
filing your birthing parent
benefits. under your Disability benefits.,

disability/absence claim.

You will then be presented with a series of questions related to your
absence request such the date your leave will start and what type of leave
are you taking. The questions may vary depending on the type of claim you
are filing. After indicating the type of claim, you will be asked additional
guestions specific to your leave.

FIND THE RIGHT CLAIM TO FILE

About your leave

When did you start your leave or when do you expect to start it?
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Sat ind Conti
FIND THE RIGHT CLAIM TO FILE FIND THE RIGHT CLAIM TO FILE
X . .
Why are you taking leave? What kind of leave are you taking?

WORK .+ START|

Birth and child bonding Birth only

I'm taking continuous time off to give birth, recover from Im on
delivery, and bond with my child

ing time off now to give birth and recover from
might pick this option if you are taking child
ater in the year or not

Pregnancy-related care

I'm taking extra time off for major care or complications, or
for losing or ending my pregnancy.




After you have answered the required questions, you will be
prompted to review your responses before clicking “Submit”.

Birth Claim Al fields are required unless noted

You are filing for time off to give birth and/or ReVieW yoU r claim before submitting.

recover from delivery.

Delivery Details
Completed Delivery Details

Leave Details Delivery Date Admission Date
Completed 06/19/2024 06/18/2024

Hospital Discharge Date

06/22/2024
Provider's Information

Completed

Work Schedule — Leave Details
Completed

First Day of Leave Last Day of Leave

icati 06/19/2024 08/23/2024
Communication Preferences

Completed Anticipated Return to Work Date
08/26/2024

Review and Submit

In Progress

Once you submit your claim, you will receive a confirmation page
that includes your MLE reference # confirming your claim has
been filed.

v

Your claim is filed.

Your reference number is MLE- 255182 Your claim will appear In Claims Center within 20 minutes. In the
meantime, click the button below to be routed to Cam Center.

Here's What Happens Next

We'll give you a call We'll send you a packet You may need to send more info,

A Clains Specialist will ¢ * 1o o We wall mail you impartant —and helpfull - Your packst will have NSUructions on any other
steps. If you're alreadh § cal o 2 pour ben If you opted into Torms you need 10 Send 10 LS oF your prowder
Within two Dusiness day ) S get o end you a digral capy as well

WILhin two Disiness days of your firss day of leave

Go to Claim Center
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