
Now more than ever, you need guidance 
on your disability and absence benefits.

Listening to our customers and helping them navigate life has never been 

more important. As part of MetLife's continued initiative to improve your 

online experience, we are excited to announce My Leave Navigator, to 

help employee’s filing a Birthing Parent Claim.  

What’s New?

We’ve made it even 

easier for you to 

understand your disability 

and absence benefits for 

childbirth leaves

Disability and Absence 

After you have logged into MyBenefits, 

you may initiate your Claim by clicking 

on the “File a Disability Claim” icon on 

the home page or from the MyAccounts 

page Absence and Disability card. 

Simply click on the “File a Claim” link in 

the bottom right corner.



Our new Childbirth Intake process will guide you through the end to end  

journey of filing a claim. We will help you clearly understand your different 

benefits and make it easy to navigate each step.

After clicking “File A Claim”, 

you will be brought to the 

“What kind of claim would 

you like to file?” page. 

Select “Time off from work” 

to begin the process for 

filing your birthing parent 

disability/absence claim.

You will then be presented with a series of questions related to your 

absence request such the date your leave will start and what type of leave 

are you taking. The questions may vary depending on the type of claim you 

are filing. After indicating the type of claim, you will be asked additional 

questions specific to your leave.



Once you submit your claim, you will receive a  confirmation page 

that includes your MLE reference # confirming your claim has 

been filed.

After you have answered the required questions, you will be 

prompted to review your responses before clicking “Submit”.
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