Self Service Step-By-Step Procedures for Pension Plan Election 2023
Purpose: The purpose of this document is to provide a visual guide for eligible
employees to confirm or make changes to their current pension plan elections.

» Log into the portal via https://eeim.login.us2.oraclecloud.com/ = Click on
Company Single Sign-On button -

Note: For Company Single Sign-On, you must use office-365/outlook credentials,
i.e., your City of Memphis email address and password. This option is available
only for full-time and part-time employees.
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» Click on the Home icon >

Welcome, .
B
YOU have a neW Open it with the home icon or the company logo
You can continue to access this page by selecting the My
home pagel Dashboard item in the navigation menu

> You will see the screen below = Go to the “Me” tab > Click on the “Benefits”
button >

Good morning,
Me My Team My Client Groups Benefits Administration Tools Others
QUICK ACTIONS APPS

§9% Change Beneficiaries
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» The screen below will appear > Click on the “Make Changes” button >

Benefits

Review your benefits package and relevant info before you enroll,

Time Remainin g Make Changes Until

39 pays 11/3/2023 1159 pm csT

Pending Actions Your Benefits Report a Life Event @ Before You Enroll

Address your open items to complete See , past, and futur Record a life event for enrollment ‘Add family and others before you
enroll enroll

@ Change Beneficiaries @ Document Records o Review Employee Resources @ Need Help? Contact Us
a e outside an

Upload documents to support your Review enrollment guidelines before Contact your representative for help
enrollments you enroll

> Click on the “Continue” button >
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Information
Sy To cover family and others in benefits, add them now before you enroll.

People to Cover
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» Click on the “Special Pension Election” button >

Special Pension Election

» Click on the “Accept” >

Start Enrollment

Authorization

City of Memphis Special Pension Election

+ Anamendment to Chapter 25 of the Pension and Retirement System Ordinance allows eligible fire and police participants to elect to participate in the 1978 or
2016 Hybrid Pension Plan. This special enrollment period is a one-time election for eligible employees to choose between the 1978 Pension Plan and the 2016
Hybrid Pension Plan.

* lunderstand that | must elect to participate in the 1978 Pension Plan. Otherwise, | will remain in the City of Memphis 2016 Hybrid Pension Plan. | also
understand that this election is i once the period ends on 3,2023.

m Decline

» Click on the “Edit” button >

Special Pension Election

Currency in USD

Your Total Cost 0.00

Per Pay Period

Pension Ordinance

Pension Ordinance

, There's nothing here so far.
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The screen below will display your choice of City of Memphis Pension plans.
Your selection will determine which plan you will be enrolled in effective
January 1, 2024.

*Please choose your plan carefully, it cannot be changed after your submission.

Select your pension election = Click on the continue 2>

Pension Ordinance

Currency in USD

Your Total Cost 0.00

* | certify that | am an eligible employee covered by the 2023 Pension Ordinance Amendments.

* | understand that my selection below is irrevocable, even if at retirement | discover | may have had a larger benefit had | selected differently.

Pension Ordinance
Special Pension Election
[} City of Memphis 2016 Hybrid Plan

L City of Memphis 1978 Plan

» After making your selection, click on the “Submit” button >

Special Pension Election

Your Total Cost 0.00
Per Pay period
Pension Ordinance

Pension Ordinance

Special Pension Election
City of Memphis 1978 Plan
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» After submitting your choice, you will receive a confirmation listing your
decision. Make sure to print your confirmation.

enrollment experience. The next set of questions dive into exploring your overall well-being and addressing any needs you may have while working during the COVID-19
pandemic. The survey should take about 5-7 minutes to complate.

sou have any guestions.
\ y quest

Confirmation
Your benefit elections were saved.

You can make changes until 11:59 PM CST, 11/3/2023.

Enroll in Other Benefits

Your Total Cost Each Pay Period

dmnance

Special Pension Election

Thank you for completing open enroliment. The City of Memphis values your input and satisfaction. Please click here to take a quick survey. This survey first asks about your open

REMEN BER: If you are adding dependents ora g ed [ife avent, please submit all required documentation by December 2, 2022 for the enrollment change to become effective.
Documentation can be uploaded in your document records in self-service or emailed to benefitsquestions@memphistn.gov. Please contact the Benefits office at 501-636-6800 if

City of Memphis Special Pension Election

Hybrid Pension Plan.

= lunderstand that | must elect to participate in the 1978 Pension Plan. Otherwise, | will remain in the City of Memphis 2016 Hybrid Pension Plan. | also
understand that this election is irrevocable once the enrollment period ends on November 3, 2023,

+ An amendment to Chapter 25 of the Pension and Retirement System Ordinance allows eligible fire and police participants to elect to participate in the 1978 or
2016 Hybrid Pension Plan. This special enroliment period is a one-time election for eligible employees to choose between the 1978 Pension Plan and the 2016




