VISION MEMBER GUIDE

See Better,
Live Better

B
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Welcome to Blue

We're happy to have you as a member.
Because we want you to get the best value
from your vision plan, we've created
this quick reference guide so you can
learn about your benefits.




We're Here to Help

Get the information you want online or over the phone.

bcbst.com

See page 13 to learn more
about secure access to your
BlueCross information.

For questions about your
vision benefits call:

1-877-342-0737

Monday through Saturday
7:30 a.m. to 11 p.m. (ET)
Sunday 11 a.m. to 8 p.m. (ET)

Services in
Other Languages

You can access other
language services by
calling 1-800-565-9140.

iTienes Preguntas? Tenemos Respuestas. Tenemos
representantes de servicio al cliente que hablan espafiol y pueden
ayudarle con sus preguntas. Para hablar con un representante de
servicio al cliente, marque el namero 1-866-636-0164. Presione “1”
para preguntas sobre seguro médico o “2” para seguro de la vision.



http://bcbst.com

Let's Get Started

Your benefits offer you many options for
your vision care needs. To get the most
value as a member, learn more about:

»  Finding an eye doctor or other provider.
»  Confirming your benefits.
»  Checking your claims and benefit availability.

» Getting answers to any question about
your BlueCross coverage.

»  Other discounts associated with your plan



Getting to Know
Your Member |ID
Carad

If you haven't already received
your ID card(s), you'll get them in
the mail soon. Keep an eye

out for them — your cards include
a lot of important information.




c Your ID number
a Your Group number
e The coverage included with your plan

o Vision copay amount

e Member Service phone number

Some services on this sample Member ID
card may not apply to your plan, or you
may have additional benefits not listed.
Check your EOC to see exactly what's
included in your plan.

Member ID Card Tips )
and Information

Sample Member |ID Card

(Your card will differ based on your plan and plan selections.)

BlueCross BlueShield
of Tennessee

CHRIS B VISION e
HALL
-
Member ID
123456789
Group No. Copayments: °
123456 V $10/ $25
Front
( 0
BlueCross BlueShield
of Tennessee bcbst.com
* An Independent Licensee of the
BlueCross BlueShield Association
Member Service/Provider Service:
BCBST Eligibility 1-800-565-9140
Vision Insight: EyeMed 1-877-342-0737
Members: Show this card and tell your provider
to check for prior authorization to avoid additional
costs. Check your benefit materials for details.
Possession of this card does not guarantee
eligibility for benefits.
BCBST Claims Service Ctr., 1 Cameron Hill
Circle, Suite 0002, Chattanooga, TN 37402-0002 606 (07/16)
. J
Back

Always carry it with you.
Protect it as you would a credit card.
Show it whenever you receive vision care.

Access vision providers in all 50 states.



Looking After You

We save you money on all your
eye care and eyewear needs.
From glasses to cleaning supplies,
you and your eligible dependents
will enjoy discounts year-round
when you visit network providers.

Your discounts

EYEGLASSES CONTACT LENSES LASER CORRECTION

40% off 15% off 15% off

Retail Price Retail Price Regular Price or 5%
off Promotional Price

When you purchase 15 percent discount off For laser vision correction
additional complete pairs conventional contact performed by U.S. Laser
of glasses” (frames, lenses lenses. Available after Vision Network providers.
and lens options). Available your eyewear benefit has Call 1-877-5LASERG or
after your eyewear benefit been used.” visit EyeMedlasik.com

has been used. for more details.

*Frames, lenses or lens options purchased separately are 20 percent off retail price.
**Discount does not apply to doctor’s services or other types of contact lenses.



http://EyeMedlasik.com
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Helpful Extras That Come
With Your Vision Plan

Shop Online for the
Latest Styles of Frames

Glasses.com allows you to upload
a photo of yourself and try on
thousands of frames to find the
perfect pair for you. Visit the site
anytime and find your new look,
then send us a picture of your
prescription or have Glasses.com
call your optometrist.

Order Contact
Lenses Online

Use your in-network contact lens
allowance at Contactsdirect.
com and have your lenses shipped
directly to you. Special pricing and
discounted shipping may also be
available. Just have your Member
ID card and prescription handy
when you visit the site.

Extra Diabetic Eye Care,
No Extra Charge

Because diabetes can cause
damage to your eyes, we now
offer members with diabetes an
extra vision exam from a network
eye doctor each year. You won't
pay anything more or have to fill
out any paperwork — it's a new
part of your health benefits.

As part of your regular vision
care, a diabetic eye exam can
help spot changes in your eyes
and keep you healthy. You can get
this care from your regular eye
doctor using your vision coverage
instead of going to a specialist
and using your medical coverage.

Contactsdirect.com and Glasses.com are part of Eyemed.

Eyemed is an independent company that manages vision

evye

coverage on behalf of BlueCross. Eyemed doesn’t provide Me

BlueCross products or services.


http://Glasses.com
http://Contactsdirect.com
http://Glasses.com
http://Glasses.com
http://Contactsdirect.com
http://Contactsdirect.com

Before You
Get Eye Care

It's easy to protect your
family’s vision by following
two simple steps.

LENSCRAFTERS @ & (® OPTICAL

INDEPENDENT PEARLE ng
PRGYVIDER ==(JO =
NETWORK VISION Med



Find a Provider
in Your Network

Visit becbst.com and click on

Find a Doctor to begin your search.

Make an Appointment
and Show Your
Member ID Card

Once you've chosen a provider,
call to make your appointment

and confirm he or she is in your
network. Or, stop by one of the
many network providers who offer
walk-in appointments. Some also
have evening and weekend hours
to fit your busy schedule.

Providers in our vision network
will charge you based on the
in-network member cost listed

in your benefit summary and will
file claims directly with the vision
claims administrator. You will be
responsible for any copayments,
non-covered costs and costs
above your plan allowances.

Seeing a Doctor Outside
Your Network?

If you visit an out-of-network
provider, you must pay in full

at the time of your visit and

then submit a claim for eligible
reimbursements. Out-of-network
benefits may not apply.

Check your plan benefit
summary for more information.

To get a claims form:
» Visit bcbst.com.

»  Or call the Member Service
number on your Member ID card.

Submit your claim online or mail your
claim and itemized receipts to the
vision claims administrator:

EyeMed Vision Care

ATTN: Out-of-Network Claims
P.O. Box 8504

Mason, OH 45040

LensCrafters, Pearle Vision, Target
Optical and private practitioners are
independently-owned companies
that don’t provide BCBST products or
services, and are solely responsible
for the products and services that
they provide.


http://bcbst.com
http://bcbst.com

Getting the Most
From Your Plan

Use Eye Doctors

in Your Network

Part of the benefit of having insurance is
that we negotiate a member discount with

our in-network providers. These discounts
help keep your costs lower.

Watch Out for Hidden
Out-of-Network Costs

We have member rates with your
in-network doctors that provide you with

a discount. Out-of-network doctors haven’t
agreed to those member rates with us.

Also, many lens options aren’t covered out
of network.

10



A Glimpse Into Your
Overall Health

Annual vision exams can identify diseases
and medical conditions like hypertension,
cardiovascular disease and diabetes.

One in five people are at risk for vision
loss, but only 50 percent of Americans

get regular eye exams. Most plans

cover the following items with a copay
in-network and no deductibles*:

» Visits to your eye doctor
every 12 months

» Eyeglasses or contacts*

*Check the Benefits & Coverage section of
BlueAccess®M to see the exact details of your plan.

11



*  Find the Eye
Doctor Who's
Right for You

Look for a new provider using

our mobile-friendly website
or app.

Find a Doctor Online

» Log in to BlueAccess at
bcbst.com/member.

» Click Find Care, then Vision.

With the myBlue TN™ App

» Choose your vision network
(you can find it in bold on the back

of your ID card) and search for »  Choose the menu at the
a provider. bottom of the page.
» Sort results by distance, » Select Find Care.

best match or patient reviews. ..
P » Select Vision.

» You can also leave a review or
print a list of your selections.

12


http://bcbst.com/member

MYBLUE TN

You're constantly on

the go, so you need a
convenient way to keep up
with your vision plan.

With myBlue TN, you can find
vision providers, look up claims
information, get a digital copy of
your Member ID card or access
health and wellness tools.

»  Find vision providers in your
network by specialty or name.

» Access benefit availability,
claims and health plan details
and a mobile version of your

Member ID card in My Insurance.

»  What’'s New includes
messages about the app’s
latest feature updates and
tips on staying healthy.

Download the App

»  Go to the Apple App Store® or
the Google Play Store®.

» Search for myBlue TN to get started.

» Log in with your usual BlueAccess

username and password.

BLUEACCESS

BlueAccess is our mobile-
friendly member center
at bcbst.com/member.
It gives you access to a
number of helpful health-
and account-related tools.

» Register for BlueAccess (once
you've received your ID card).

» Find an eye doctor or other provider.

» Check your benefits.

» See which family members
are covered.

» View copays, allowances
and frequency limits.

# Available on the

¢ App Store

GET IT ON

» Google play



http://bcbst.com/member

Healthy Living
for Less

Blue365® discounts make it easier for you
to make healthy lifestyle choices. Save on
a wide range of health-related products
and services - including things like gym
memberships, dental care, hearing aids,
nutrition programs and fitness gear.

For more details, visit
bcbst.com/memberdiscounts.

Check back often for new offers.

14


http://bcbst.com/memberdiscounts

Your Fitness,
Your Way

Fitness Your Way™ lets you work
out at any of more than 10,000
participating fitness locations
nationwide for only a $29 signup

fee and $29 per month per person.

And it's available to people on
your plan 18 and older.

Take the first step

To get started, visit bcbst.com/member
and register or log in to BlueAccess.

» Click Managing Your Health.

» Select Member Discounts & Fitness
Your Way to use our Blue365 member
discounts page.

»  Click Fitness Your Way.
» Select View Details then Redeem Now.

» From there you can find fitness center
locations, enroll and create a Fitness
Your Way account.

»  Or call 1-888-242-2060, Monday
through Friday, 8 a.m. - 8 p.m. ET,
to find participating facilities and
enroll today.

15
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BlueCross BlueShield of Tennessee (BlueCross) complies
with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin,
age, disability or sex. BlueCross does not exclude people
or treat them differently because of race, color, national
origin, age, disability or sex.

BlueCross:

e Provides free aids and services to people with
disabilities to communicate effectively with us,
such as: (1) qualified interpreters and (2) written
information in other formats, such as large print,
audio and accessible electronic formats.

e Provides free language services to people whose
primary language is not English, such as:
(1) qualified interpreters and (2) written information
in other languages.

If you need these services, contact a consumer advisor
at the number on the back of your Member ID card or
call 1-800-565-9140 (TTY: 1-800-848-0298 or 711).

If you believe that BlueCross has failed to provide
these services or discriminated in another way on

the basis of race, color, national origin, age, disability
or sex, you can file a grievance (“Nondiscrimination
Grievance”). For help with preparing and submitting
your Nondiscrimination Grievance, contact a consumer
advisor at the number on the back of your Member ID
card or call 1-800-565-9140 (TTY: 1-800-848-0298 or
711). They can provide you with the appropriate form
to use in submitting a Nondiscrimination Grievance.
You can file a Nondiscrimination Grievance in person or
by mail, fax or email. Address your Nondiscrimination
Grievance to: Nondiscrimination Compliance
Coordinator; ¢/o Manager, Operations, Member Benefits
Administration; T Cameron Hill Circle, Suite 0019,
Chattanooga, TN 37402-0019; (423) 591-9208 (fax);
Nondiscrimination_QOfficeGM@bchst.com (email).

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.
hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services, 200
Independence Avenue SW., Room 509F, HHH Building,
Washington, DC 20201, 1-800-368-1019, 800-537-7697
(TDD). Complaint forms are available at http://www.hhs.
gov/ocr/office/file/index.html.

BlueCross BlueShield of Tennessee, Inc., an Independent
Licensee of the BlueCross BlueShield Association.

The App Store is a registered trademark of Apple, Inc.
Android is a trademark of Google, Inc.

Tivity Health and Fitness Your Way are registered
trademarks or trademarks of Tivity Health, Inc., and/or
its subsidiaries and/or affiliates in the USA and/or other
countries. © 2018 Tivity Health, Inc. All rights reserved.
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ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
lingliistica. Llame al 1-800-565-9140 (TTY: 1-800-848-0298).

) 800-565-9140-1 3, Jus .3lowalls &) 3155 dysill Susluaal] Olasi o5 dalll S5 naonts S 13] b gl
.(800-848-0298-1 :ss15 gl sl

EE  NMREFERERET N ARURBEESESEYRYE BHE
1-800-565-9140 (TTY:1-800-848-0298) °

CHU Y: Néu ban néi Tiéng Viét, c cac dich vu hé tro ngén ngi mién phi danh cho
ban. Goi s6 1-800-565-9140 (TTY:1-800-848-0298).

Fo|: =018 ALE3stAIE B2, 210 X[ MH|AE FEZ 0|85t4 = U&LICH
1-800-565-9140 (TTY: 1-800-848-0298) 2 2 T& sl FAAIL.

ATTENTION : Si vous parlez frangais, des services d’aide linguistique vous sont
proposés gratuitement. Appelez le 1-800-565-9140 (ATS : 1-800-848-0298).

o0 0. 91w w9 919,01V ;oo,mv§ oo “e0”
MWW, 080 (I 08 9, VL W SVm 1 . lns 1-800-565-9140
(TTY: 1-800-848-0298).

TFOF; 079G RTR ATICE NPT PRI WCEF SCEATE 018 ALIUPT HHIEHPA: OL T HAD-
#7C L0 1-800-565-9140 (00wt At+asF@- 1-800-848-0298).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-800-565-9140
(TTY: 1-800-848-0298).

YAl 071 dAH 72Ul olldAL €, Al ALYAs HIML A AU AHIZL HIZ BUanH 9. gl 520
1-800-565-9140 (TTY:1-800-848-0298)

EEBE BAFZEFEENDEE, BROSEXRECHAVLEERET,
1-800-565-9140 (TTY:1-800-848-0298) £ T, HEFEICTIEH/ LT,

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-565-9140
(TTY:1-800-848-0298).

AT 3 A2 A (ZaT Arerd & al AT (o0 qod_ ¥ AT0T HEdT 470 39ead 2|
1-800-565-9140 (TTY:1-800-848-0298) 7% FieT F¢|

BHVMMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO BaM JOCTYNHbI becnnaTHble
ycnyrv nepesoga. 3soHnTte 1-800-565-9140 (tenetann: 1-800-848-0298).

L2l el L o) U1 ey () gt S o0 R i s 4 R iaa e
C a8 el 1-800-565-9140 (TTY:1-800-848-0298)

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d pou lang ki disponib gratis pou
ou. Rele 1-800-565-9140 (TTY: 1-800-848-0298).

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy
jezykowej. Zadzwon pod numer 1-800-565-9140 (TTY: 1-800-848-0298).

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis.
Ligue para 1-800-565-9140 (TTY: 1-800-848-0298).

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-800-565-9140
(TTY: 1-800-848-0298).

Dii baa ako ninizin: Dii saad bee yanitti'go Diné Bizaad, saad bee
aka'anida’awo’dég’, t'aa jiik'eh, éi na holog, koji" hadiilnih 1-800-565-9140
(TTY: 1-800-848-0298).


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
maitlo:Nondiscrimination_OfficeGM@bcbst.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Your Plan Also Comes With Rights

As a BlueCross BlueShield of Tennessee member, you have a number of rights,
responsibilities and expectations that will engage you as a health care consumer
and help you receive the type of care you deserve. More information about your
rights and responsibilities is available online at: www.bcbst.com/members/rights.

Independent Reviews of Our Decisions
About Your Care

As a BlueCross BlueShield of Tennessee member, you have
the right to request a review by an independent third party of
medical necessity decisions. You can learn more about how
your specific benefit plan handles requests for independent
reviews in your benefit materials or Evidence of Coverage.

Getting Fair Decisions About Your Care

BlueCross BlueShield of Tennessee works hard to earn and
keep your trust. Whenever possible, we want to be an open
book about how we make decisions. For prior authorizations
and other health care decisions, we look at two factors:
whether the care or service suggested is appropriate for your
condition and whether your plan covers it. Denying care,
service or coverage is not rewarded in any way to anyone
whether employees, vendors or contracted practitioners by
BlueCross.

Not Happy With a Decision We Made?

Our grievance procedure is intended to provide a fair and
quick method of resolving any disputes you may have with
BlueCross BlueShield of Tennessee. If you have a question
about a claim, think a claim has not been paid correctly,
want to appeal a claim decision or if you are not happy with
any aspect of your BlueCross coverage; please contact our
Member Service Department at 1-800-565-9140 (or the
phone number on your member ID card). Please see your
EOC for complete information about the Member Grievance
Procedure.

We Respect Your Privacy

BlueCross BlueShield of Tennessee, Inc. is compliant
with all requirements of the Health Insurance Portability
and Accountability Act (HIPAA) of 1996.

How We Protect Your Personal Information

BlueCross BlueShield of Tennessee, Inc. and some
subsidiaries and affiliates (BCBST) are required to maintain
the privacy of all health plan information, which may include
your: name, address, diagnosis codes, etc. as required by
applicable laws and regulations; provide this notice of privacy
practices to all members, inform members of the company’s
legal obligations; and advise members of additional rights
concerning their vision plan information. Your vision plan
information may be used and disclosed for treatment
payment, and vision care operations. A copy of this notice
isincluded in your EOC.

You may also request a copy of our privacy practices
at any time, please contact BCBST:

Phone: (888) 455-3824

Email: privacy_office@bcbst.com

Mail: BlueCross BlueShield of Tennessee
The Privacy Office

1 Cameron Hill Circle

Chattanooga, TN 37402-0001

Help Understanding Insurance Terms

The online glossary can help you better understand insurance
terms such as “Effective Date” and “Maximum Allowable
Charge.” To understand the meaning of a term, you can check
there for an easy-to-read description. The online Medical
Policy Manual gives you easy-to-find information to help

you understand new medical technologies and whether they
are appropriate for your particular situation. The manual’s
medical policies identify technologies as medically necessary,
not medically necessary, investigational or cosmetic. By
researching technology in advance, you can use your health
care dollars more wisely.
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1-800-565-9140

Want Help Finding QD) oy -t
Somethlng? 8a.m.-6 p.m.ET

@] bcbst.com

Answers to Your Questions Online or on the Phone

Benefit Subject Where You Can Find It Online
BlueAccess myBlue TN app

Plan Benefits
Family Members Covered

Benefits & Coverage My Insurance
Amount of Copays and Allowances
Evidence of Coverage (My Benefit Booklet)
Claims (archived for two years)

Claims & Balances My Insurance

Frequency Limits
Talk to a Nurse” Managing Your Health Main Menu
Find a Vision Provider . .
(Network, Specialty or Location) Firic. Carz bt B tEmy
Blue365 Discount Program

Managing Your Health
Fitness Your Way Member Service in

Other Languages

Use Healthy Living Tools 1-800-565-9140.

Managing Your Health
Learn About Healthy Eating

* Service may not apply to all plans.

o
29
B .of Tennessee 1 Cameron Hill Circle | Chattanooga, TN 37402 | bcbst.com

COMM-641 (2/20)
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