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• Identify what systems are required if applicable (Oracle, Blue etc.)- Oracle 

• Whether the issue can be resolve via self-service or our website Y/N- Y 

• Action Steps for Task/Resolution - Steps Below 

• Information to resolve i.e. phone numbers websites - Steps Below 

• Please Highlight any information that can be used as a Macro in yellow 

 

Script on How Change/Update A Beneficiary in Oracle Fusion 

 

When a caller is requesting to change/update a beneficiary, please follow the following 

script: 

Script”: Total Rewards, (Name) speaking. How may I help you? 

May I have your name? 

May I have a phone number to reach you in case we get disconnected? 

Please verify the last for digits of your social so that I may access your account. 

 

Please follow the following steps to change a beneficiary. 

 

1. Log into -https://memphistn.gov/fusion 

2. Once logged in click on ME 

            Total Rewards Service Center  

Change a Beneficiary in Oracle 
Fusion- Self Service 
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3. Click on Benefits 

4. Click on Report a Life Event 

5. Click on the first option- Outside of a life event enrollment period, please trigger this life 

event if you only want to Change Beneficiaries 
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6. You will be asked - When did this event occur?  Enter the current date. 

 

7. Click on Continue 

8. Click OK to the Confirmation message 

9. People to cover screen will show.  You can add people to select as a beneficiary on this 

screen or Continue 

 

10. Accept Authorization 
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11. Click on Edit under the Life Insurance Section and change/update beneficiaries as 

requested.   

12. Once completed, click submit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 


