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HRA FAQs for Automatic Reimbursement
What is a Health Reimbursement Arrangement (HRA)?
The HRA is an employer-sponsored plan that can be 
used to reimburse a portion of you and your eligible 
family member’s out-of-pocket medical expenses, such 
as deductibles, coinsurance and/or copays. It is a financial 
reimbursement arrangement funded entirely by your 
employer that is paired with your medical plan.

What are the tax advantages of an HRA?
Reimbursements made from your employer through the 
HRA are not considered part of your income and are  
not taxed.

Who can contribute to an HRA?
Only your employer can contribute pre-tax or tax 
deductible dollars to your HRA.

Who owns the HRA?
Your employer owns the arrangement and determines 
the scope of how it is set up and used – including the 
amount you and each employee will receive. The HRA is 
not portable. If you change jobs, the arrangement and 
any funds stay with the employer.

How can HRA funds be used?
Your employer may decide what types of medical 
expenses can be reimbursed through the HRA. Typically, 
reimbursable expenses can include deductibles, copays, 
coinsurance costs, prescription drugs, or other types of 
out-of-pocket costs. Check your Evidence of Coverage 
or summary plan description materials for details about 
your specific HRA.

What happens to unused funds in the HRA?
Most HRA funds “reset” at the beginning of the year, 
though some employers may allow the rollover of 
unused funds from year to year. Check your Evidence 
of Coverage or summary plan description materials for 
details about your specific HRA.

Who Do I Call For Questions About My HRA?
If you have questions about how an HRA from BlueCross 
BlueShield of Tennessee works, our Consumer Coaches 
are ready to help. Just call 1-800-527-9206 or e-mail 
ConsumerCoach@BCBST.com for assistance. If you 
already have a BlueCross BlueShield HRA, you can call 
customer service at 1-800-565-9140 for assistance.

Can I go online to check my account activity?
Yes, log on to BlueAccess via bcbst.com to view your 
account balance, claims activity and your Personal  
Health Statement.

What happens if the HRA amount requested for 
reimbursement is larger than my available account 
balance?
Reimbursement requests that exceed your account 
balance will be reimbursed up to the amount available in 
the account. Please remember that services must have 
been rendered before they will be reimbursed.

What if I have HRA dollars left over at the end of  
the year?
Check your HRA plan design. Your employer may allow 
your unused HRA funds to rollover into the next year, 
building up your HRA fund even more.



What if I run out of HRA dollars early in the year?
If you spend all your HRA dollars and still have an amount 
you need to meet toward your deductible, you will need to 
bridge that gap with money out of pocket. But once you’ve 
met the deductible, your health plan begins paying covered 
benefits with your responsibility limited to any copays or 
coinsurance that may apply.

What happens if I change jobs from my current 
employer?
If you leave the company or move to a different employer, 
your HRA does not travel with you. Since your employer 
funds the HRA, your employer owns any amount that 
remains after you leave. An exception may be if you elect 
COBRA continuation coverage. Check your plan details for 
more information.

If I have a Health Care Flexible Spending Account (FSA) 
and a Health Reimbursement Arrangement (HRA) 
through BlueCross BlueShield of Tennessee, which 
account will be used first?
The Health Care FSA and HRA, while separate accounts, 
provide reimbursement of qualified medical expenses as 
defined by your employer and the IRS (i.e., deductibles, 
coinsurance, prescription expenses). Should you have 
both accounts, expenses eligible under both plans will be 
reimbursed through the HRA first, then default to the  
FSA, The HRA will pay first, unless your employer specifies 
that the FSA will pay prior to the HRA. One reason to have 
the FSA pay first is because unused FSA money does not 
carry over.

How soon after enrollment does my HRA start to pay?
Your employer has the choice of allowing the HRA to pay 
before you meet any deductible, or it can be set up so 
that you have to meet a certain amount of out-of-pocket 
expense before the HRA begins to pay. Check your plan 
details for more information.

What happens to my account(s) if I terminate 
employment?
You will have a limited period of time to submit additional 
requests for reimbursement of qualified medical expenses 
incurred while you were employed, and, at the end of that 
period, the account balance will be forfeited.

What is Automatic Reimbursement?
Automatic reimbursement is an optional feature from your 
employer that submits the liability portion of your health 
care claim and automatically processes it against available 
HRA funds. If funds are available, a reimbursement is then 
sent to the health care provider along with any applicable 
medical coverage payment. Automatic reimbursement is 
one of the most important and desired features of our 
HRAs as it eliminates paper work for you.

If you have automatic reimbursement and use a network 
provider, your provider will submit a claim to BlueCross 
BlueShield of Tennessee. We will process the claim in 
accordance with your health plan design and pay the 
provider (on your behalf) any HRA amount that applies. You 
will receive an Explanation of Benefits form showing how 
payment was applied. If your HRA applies to prescriptions, 
you will be required to pay up front at the pharmacy and 
if there is HRA money available, the reimbursement will be 
sent directly to you.

How do I submit a paper (manual) request for 
reimbursement?
In most circumstances, you will not need to submit a 
manual request for reimbursement. If the situation arises, 
requests can be made using an HRA Reimbursement Claim 
Form. Claim forms are available online at bcbst.com

Simply complete and sign the claim form and attach one of 
the following:

 § Your Explanation of Benefits from BlueCross 
BlueShield of Tennessee, or

 § Receipts for prescriptions or qualified health-related
Completed reimbursement requests should be mailed or 
faxed to:

Mail:    BlueCross BlueShield of Tennessee 
1 Cameron Hill Circle 0022 
Chattanooga, TN 37402-0022

Fax:     1-888-666-1221
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BlueCross BlueShield of Tennessee complies with 
applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, 
age, disability or sex.
For TDD/TTY help call 1-800-848-0298.
BlueCross BlueShield of Tennessee, Inc., an 
Independent Licensee of the BlueCross BlueShield 
Association

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al 1-800-565-9140 (TTY: 1-800-848-0298).

 ملحوظة: إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغویة تتوافر لك بالمجان.  اتصل برقم 1-9140-565-800 (رقم
ھاتف الصم والبكم: 800-848-0298-1).

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電  
1-800-565-9140 (TTY:1-800-848-0298) 。


